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Auria® 
FireFly™ Earhook*


Single Amber LED


Solid light Good 


Flashing light Troubleshoot


No light Change battery


*This earhook is 
ONLY compatible 
with the Auria 
processor
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Orange Battery status
||| or   |||| Good battery


(Steady Orange) Low battery
||   ||   || Change battery


Green Microphone status
Flickers green in response to loud 
sounds Good


(Steady green) Indicates empty program slot suitable 
for performing microphone test


Red Lock Status
| | | | | | | |  (1 sec interval) No lock
|||||||||||| Wrong implant linked


(Steady Red) Processor error condition (remove and 
reinsert battery to reset)


Harmony® LED





		Harmony®  LED






Platinum Sound™ Processor LED


Red Battery Charge Status


(3-4 quick blinks) Battery charge status is good
(2 quick blinks) Battery is sufficiently charged to power the system
(1 quick blink) Battery is nearly depleted and should be replaced


Red Lock Status


(Flashes once per second) No lock


(Rapid blinks) Wrong implant linked


Green Microphone/System Status


Flickers green in response to loud 
sounds


Good


| |


||| or   ||||
||


|


|


|||||||





		Platinum Sound™ Processor LED
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System Sensor*
Verifies communication link between the processor and internal device


Green LED Orange LED Outcome


On On System OK
Blinking On Troubleshoot


Off On Replace battery prior 
to further 


troubleshooting


Off Off Sensor needs 
replacing


*This device does 
NOT work with the 
Harmony due to 
the built-in LED
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